Components of Wraparound Services

Wraparound services are defined in Welfare and Institutions Code §18251(d) as
“community-based intervention services that emphasize the strengths of the child and
family and includes the delivery of coordinated, highly individualized unconditional
services to address needs and achieve positive outcomes in their lives." Providers of
wraparound care services: (a) engage in a unique assessment and treatment planning
process that is characterized by the formation of a child, family, and multi-agency team
(b) marshal community and natural supports through intensive case management and (c)
make available an array of therapeutic interventions, which may include behavioral
support services, crisis planning and intervention, parent coaching and education, mobile
therapy, and medication monitoring.

The components of wraparound care services, by definition, are individualized,
and thus unique to each child and family. However, wraparound care services often

include the following:
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Component

Rendering Providers of
Formal Supports Include
the Following'

Federal Statutory
Authorization

(all citations to 42 U.S.C.)

Engagement of the Child and
Family: A wraparound
coordinator organizes an initial

meeting with the child and family.

During this meeting the
coordinator engages the child and
family, explains wraparound care
services, and encourages the
participation of additional family
members and other natural
SUppOIts.

The engagement of the child and
family continues throughout the
provision of wraparound care
services.

Any other staff operating
within his/her scope of
practice

Staff with BA/BS in MH
related field or with 2 years
experience in Mental
Health

Staff without BA/BS in
MH related field or with 2
years experience in Mental
Health

CSW

MFT

MD/DO

PhD/PsyD

NP/CNS

RN

Student professionals with
co-signature

Case-management services, §

1396d(a) (19)

Screening services, §

1396d(r) (1) (B)

Such other necessary health
care, diagnostic services,
treatment, and other
measures to correct or
ameliorate defects and
physical and mental illnesses

and conditions discovered
during screens, § 1396d(r) (5)

Anticipatory guidance, §
1396d(r) (1) (B) (v)

Other diagnostic, screening,
preventive, and rehabilitative
services, § 1396d(a)(13)

Immediate Crisis Stabilization:
One goal of a wraparound service

Any other staff operating
within his/her scope of

Screening services, §

1396d(r) (1) (B)

! Rendering Providers:

— CNS - Clinical Nurse Specialist

— DO - Doctors of Osteopathy

—  CSW — Clinical Social Worker

—  MD -~ Medical Doctor

—  MFT - Marriage & Family Therapist

— NP — Nurse Practitioner

—  PhD - Doctor of Philosophy, clinical psychologist
—  PsyD - Doctor of Psychology, clinical psychologist

—  PT - Psychiatric Technician




provider is to ensure safety. Crisis
stabilization describes actions
taken to address immediate
concerns about safety and
security.

Before the first full team meeting,
the wraparound coordinator and
other team members might need
to address safety issues related to
medical needs, severe psychiatric
symptoms, behaviors of a child
that might place others in
jeopardy, or issues related to a
child living in an unsafe
environment

In addition to the immediate relief
of existing safety concerns, the
wraparound coordinator attempts
to predict potential areas of crisis
and to clearly identify ways to
resolve the crisis, should one
occur.

practice

Staff with BA/BS in MH
related field or with 2 years
experience in Mental
Health

Staff without BA/BS in
MH related field or with 2
years experience in Mental
Health

CSwW

MFT

MD/DO

PhD/PsyD

NP/CNS

RN

Student professionals with
co-signature

Case-management services, §

1396d(a) (19)

Such other necessary health
care, diagnostic services,
treatment, and other
measures to correct or
ameliorate defects and
physical and mental illnesses
and conditions discovered

during screens, § 1396d(r) (5)

Outpatient hospital services,

§ 1396d(a)(2)(A)

Rural healﬁh clinic services, §

1396d(a)(2) (B)

Federally-qualified health
center services, §

1396d(a)(2) (C)

Physician services, §

1396d(a) (5) (A)

Medical care or any other
type of remedial care
furnished by licensed
practitioners, § 1396d(a) (6)

Home health care services, §

1396d(a) (7)

Clinic services, §

1396d(a) (9)

Other diagnostic, screening,

preventive, and rehabilitative
services, § 1396d(a)(13)

Certified pediatric nurse
practitioner or certified
family nurse practitioner




services, § 1396d(a)(21)

Personal care services, §

1396d(a) (24)

Anticipatory guidance, §
1396d(r) (1) (B) (v)

Transportation, §
1396d(a)(27)

Strengths and Needs Assessment:

The wraparound coordinator is
responsible for gathering
information that identifies the
unique skills, talents, interests,
and resources of the child and
family. This information is used
to build a strength-based and
individualized service plan.

Any other staff operating
within his/her scope of
practice

Staff with BA/BS in MH
related field or with 2 years
experience in Mental
Health

Staff without BA/BS in
MH related field or with 2
years experience in Mental
Health

CSwW

MFT

MD/DO

PhD/PsyD

NP/CNS

RN

Student professionals with
co-signature

Case-management services, §

1396d(a) (19)

Screening services, §

1396d(r) (1) (B)

Such other necessary health
care, diagnostic services,
treatment, and other
measures to correct or
ameliorate defects and
physical and mental illnesses

and conditions discovered
during screens, § 1396d(r) (5)

Other diagnostic, screening,
preventive, and rehabilitative
services, § 1396d(a) (13)

Physician services, §

1396d(a) (5) (A)

Medical care or any other
type of remedial care

furnished by licensed
practitioners, § 1396d(a) (6)

Anticipatory guidance, §
1396d(r) (1) (B) (v)

Wraparound Team Formation:

Any other staff operating

Case-management services, §




The child, the parent or guardian,
and the wraparound coordinator
are almost always members of the
wraparound team.

In addition, friends, extended
family, neighbors, members of the
family’s faith community,
teachers, social workers, therapists
and co-workers might be among
those invited to join.

The wraparound coordinator
contacts potential team members
to explain the specific reasons
they are needed on the team and
coordinates the schedules of team
members.

Once the team is formed, the
wraparound coordinator may or
may not serve as the wraparound
facilitator. Any member of the
team can serve as the facilitaror.

within his/her scope of
practice

Staff with BA/BS in MH
related field or with 2 years
experience in Mental
Health

Staff without BA/BS in
MH related field or with 2
years experience in Mental
Health

CSW

MFT

MD/DO

PhD/PsyD

NP/CNS

RN

Student professionals with
co-signature

1396d(a) (19)

Other diagnostic, screening,
preventive, and rehabilitative

services, § 1396d(a) (13)

Such other necessary health
care, diagnostic services,
treatment, and other
measures to correct or
ameliorate defects and
physical and mental illnesses
and conditions discovered

during screens, § 1396d(r) (5)

Physician services, §

1396d(a) (5)(A)

Medical care or any other
type of remedial care
furnished by licensed
practitioners, § 1396d(a) (6)

Anticipatory guidance, §
1396d(r) (1) (B) (v)

Transportation, §
1396d(a) (27)

Wraparound Service Plan
Development: With the help of a
facilitator, the wraparound team
works together to develop and
adopt a wraparound service plan.
The service plan describes the
needs, long-range vision and
short-term objectives for the child
and family, and the services that
will best fit their needs.

During the wraparound team
meetings, the wraparound
facilitator will coordinate the

Any other staff operating
within his/her scope of
practice

Staff with BA/BS in MH
related field or with 2 years
experience in Mental

Health

Staff without BA/BS in
MH related field or with 2
years experience in Mental
Health

Case-management services, §

1396d(a) (19)

Physician services, §

1396d(a) (5)(A)

Such other necessary health
care, diagnostic services,
treatment, and other
measures to correct or
ameliorate defects and
physical and mental illnesses
and conditions discovered

during screens, § 1396d(r) (5)




assignment of tasks to team
members. Deadlines for task
completion are recorded.

Any team member may accept
assignments to secure services and
supports, sometimes from formal
networks of mental health
supports, other times from other
child-serving systems, and often
from community and other
informal sources.

CSW
MFT
MD/DO
PhD/PsyD
NP/CNS
RN

Student professionals with
co-signature

Medical care or any other
type of remedial care
furnished by licensed
practitioners, § 1396d(a) (6)

Other diagnostic, screening,
preventive, and rehabilitative

services, § 1396d(a) (13)

Anticipatory guidance, §
1396d(r) (1) (B) (v)

Transportation, §

1396d(a) (27)

Wraparound Service Plan
Implementation: Once the
wraparound service plan is
established, those team members
with specific assignments carry
out their assigned responsibilities
within the agreed timeframes.
The services will be highly
individualized, and will consist of
both natural and formal supports.

The types of services provided will
vary from child to child, and from
team to team. However, the
formal services that are provided
may include (but are not limited
to): diagnostic intellectual
evaluations, comprehensive
neurological evaluations,
therapeutic behavioral support
services, individual and family
crisis planning and intervention
services, parent coaching and
education, medication
monitoring, intensive in-home,
individual, group, and family
therapy services, interactive

Any other staff operating
within his/her scope of
practice

Staff with BA/BS in MH
related field or with 2 years

experience in Mental
Health

Staff without BA/BS in
MH related field or with 2
years experience in Mental
Health

CSW

MFT

MD/DO

PhD/PsyD

NP/CNS

RN

Student professionals with

Screening services, §

1396d(r) (1) (B)

Case-management services, §

1396d(a) (19)

Such other necessary health
care, diagnostic services,
treatment, and other
measures to correct or
ameliorate defects and
physical and mental illnesses
and conditions discovered

during screens, § 1396d(r) (5)

Rural health clinic services, §

1396d(a) (2)(B)

Federally-qualified health
center services, §

1396d(a) (2) (C)

Physician services, §

1396d(a) (5) (A)

Medical care or any other
type of remedial care




psychotherapy using play
equipment, physical device, or
other mechanisms of non-verbal
communication, individual
rehabilitation services, and day
rehabilitation.

Natural supports will also vary
from child to child and team ro
team. One example of a natural
support could be enrolling a child
in basketball league.

co-signature

furnished by licensed
practitioners, § 1396d(a) (6)

Home health care services, §
1396d(a) (7)

Clinic services, §

1396d(a) (9)

| Other diagnostic, screening,

preventive, and rehabilitative

services, § 1396d(a) (13)

Certified pediatric nurse
practitioner or certified

family nurse practitioner
services, § 1396d(a) (21)

Personal care services, §

1396d(a) (24)

Anticipatory guidance, §
1396d(r) (1) (B) (v)

Transportation, §

1396d(a) (27)

Ongoing Crisis and Safety
Planning: The wraparound
facilitator leads the wraparound
team through a crisis planning
process.

Typically, a team meeting to
develop the crisis plan is held a
few days after the initial
wraparound plan is developed.

Any other staff operating
within his/her scope of
practice

Staff with BA/BS in MH
related field or with 2 years
experience in Mental

Health

Staff without BA/BS in
MH related field or with 2
years experience in Mental
Health

CSWwW

MFT

Case-management services, §

1396d(a) (19)

Such other necessary health
care, diagnostic services,
treatment, and other
measures to COrrect or
ameliorate defects and
physical and mental illnesses

and conditions discovered
during screens, § 1396d(r) (5)

Physician services, §

1396d(a) (5) (A)

Medical care or any other
type of remedial care
furnished by licensed




MD/DO
PhD/PsyD
NP/CNS
RN

Student professionals with
CO-signature

practitioners, § 1396d(a) (6)

Other diagnostic, screening,

preventive, and rehabilitative
services, § 1396d(a) (13)

Tracking and Adapting the
Wraparound Service Plan: The
wraparound facilitator tracks
assignment completion.

The facilitator also works with the
team to modify the wraparound
plan when appropriate.

Any other staff operating
within his/her scope of
practice

Staff with BA/BS in MH
related field or with 2 years
experience in Mental
Health

Staff without BA/BS in
MH related field or with 2
years experience in Mental
Health

CSwW

MFT

MD/DO

PhD/PsyD

NP/CNS

RN

Student professionals with
co-signature

Case-management services, §

1396d(a) (19)

Such other necessary health
care, diagnostic services,
treatment, and other
measures to correct or
ameliorate defects and
physical and mental illnesses

and conditions discovered
during screens, § 1396d(r) (5)

Physician services, §

1396d(a) (5) (A)

Medical care or any other
type of remedial care
furnished by licensed
practitioners, § 1396d(a)(6)

Other diagnostic, screening,
preventive, and rehabilitative

services, § 1396d(a)(13)

Transition: The wraparound
team ensures that children and
families are appropriately
transitioned from the wraparound
services, either when the child
leaves the children’s mental

Any other staff operating
within his/her scope of
practice

Staff with BA/BS in MH
related field or with 2 years

Screening services, §
1396d(r) (1) (B)

Case-management services, §

1396d(a) (19)




health system for the adult mental
health system, or when the child
and family no longer need formal
SUpPpOTLS.

experience in Mental
Health

Staff without BA/BS in
MH related field or with 2
years experience in Mental
Health

CSW

MFT

MD/DO

PhD/PsyD

NP/CNS

RN

Student professionals with
co-signature

Such other necessary health
care, diagnostic services,
treatment, and other
measures to correct or
ameliorate defects and
physical and mental illnesses
and conditions discovered

during screens, § 1396d(r)(5)

Rural health clinic services, §
1396d(a) (2) (B)

Federally-qualified health
center services, §

1396d(a) (2) (C)

Physician services, §
1396d(a) (5) (A)

Medical care or any other
type of remedial care
furnished by licensed
practitioners, § 1396d(a) (6)

Home health care services, §
1396d(a)(7)

Clinic services, §
1396d(a) (9)

Other diagnostic, screening,
preventive, and rehabilitative

services, § 1396d(a)(13)

Certified pediatric nurse
practitioner or certified
family nurse practitioner

services, § 1396d(a)(21)

Personal care services, §

1396d(a)(24)

Anticipatory guidance, §
1396d(r) (1) (B) (v)




Transportation, §
1396d(a) (27)
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